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Product Announcement 

                                                                               
 
For SCO® Authorized Distributors Worldwide. 
 

SCO Mobile HipCheck™ Server, Release 1.1 
18 April 2008: The SCO Group announces the availability of  HipCheck Mobility Server, Release 1.1, 
providing significant feature enhancements to the HipCheck Server for proactively monitoring and 
managing UNIX® and Windows® Systems from Mobile Phone devices running Windows Mobile, Blackberry 
OS and devices from Nokia, Palm, Motorola, Smasung, Sony Ericsson and LG. 
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For more information visit: 

Product Information http://www.scomobile.com/hipcheck/ 

SCO Support http://www.sco.com/services 
 
 

1 Product Description 
HipCheck lets you use your Windows Mobile, Blackberry, or any typical Java capable smart phone to monitor your 
Windows and SCO UNIX, Solaris, and Linux systems, set triggers for real-time event alerts, and then immediately 
respond to those alerts by viewing critical parameters and executing system commands.  The HipCheck Service 
was introduced in October 2006.  The 1.1 release provides the following new features:   

• Audit Trail   

• New Windows Mobile and Windows native client user interface   

• Support for Windows Mobile 6   

• Support for Linux agents   

• Greatly enhanced command execution   

• Re-authentication before actions   

• Software inventory list view   

• Log file size alerts   

• Service startup mode  

• Power management support   

• Improved Domain Controller support  

• Active Directory authentication support   

• New default port for Unix agent   

• Packaging changes relevant to Unix agent   

• Licensing user interface changes   
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• Internationalization and localization support   

• Customization properties  

 
For a description of the product features and benefits, visit http://scomobile.com/hipcheck/index.html and for more 
details on features, see http://hipcheck.sco.com/hipcheck-files/doc/LateNews/index.html#features3. 
  
When this version is deployed, the HipCheck Server is installed at the customer’s site, inside their firewall.  The 
HipCheck Server therefore has direct access to the servers on the customer’s network.  A proxy server outside the 
firewall can be configured to provide access from smart phones for daily operation.  Direct access is also an option. 
 
 
2 Services  
SCO's award-winning Global Services offer a complete portfolio of world-wide services on SCO's full range of 
software products, allowing customers powerful choices based on business requirements.   We highly recommend 
for users of the SCO Mobile HipCheck Server to purchase option(s) best suited to their business requirements. 
 
SCO offers a wide array of technical support services ranging from business critical, 24x7 after-hours offerings to 
traditional support services covering all products and customer types from partners to end users.   In addition, SCO 
support services are available to partners for their own use and also for resale. 
 
For these and other available options contact your SCO Sales Account Representative, or  
 
in the Americas, phone 800-726-6561.  
In the rest of the world, phone +44 8700 994 992  
or visit http://www.sco.com/support/programs 
 
PROFESSIONAL SERVICES 
SCO's Professional Services offer a full suite of consulting services for Mobile technologies and customization of 
mobile applications to suit customer’s business requirements.  For more information on Professional Services, visit 
http://www.sco.com/consulting/, or contact your local SCO sales representative, or call SCO Professional Services: 
 
• In the Americas, phone 1-800-366-8649  
• Outside of the Americas, phone +44 8700 994 992 
 
3 Licensing 
The SCO Mobile HipCheck Server is licensed to monitor a fixed number of servers.    The limit is controlled by a 
license key that is entered into the HipCheck Server.  Each server requires a base license, and can have any 
number of servers added with optional additional licenses.  
 
The existing licensing subsystem also enforces a limit on the number of users allowed on the system.  Licenses for 
increasing this limit are available free of charge.  A future release will eliminate the need for these licenses. 
 
The HipCheck Server License is perpetual and includes the first year of software maintenance.  Additional licenses 
are available for software maintenance after the first year, priced at 16.67% of the first year price. 
 
4 Availability 
SCO is accepting orders for the model numbers below.   The ISO image is available for download from the URL 
below and a media kit for version 1.1 is available from any SCO reseller.  The installation CD has install images for 
all supported platforms. 
 
Download URL: 
http://www.sco.com/support/update/download/product.php?pfid=14&prid=24 
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5 New Model Numbers and Pricing (New Media Kit Model) 
The following table lists the new Model Numbers and associated pricing (exclusive of local taxes and shipping 
charges) being introduced in this Announcement.   Each HipCheck Server requires a base license and may have 
any number of additional server licenses.   
 

License  License Pack Web License  
HipCheck Server Media Kit CA305-XX09-1.1 -   
HipCheck Server Base (5 users, 10 servers) LB305-XX10-1 LB305-XX10W-1   
10 Additional Servers LB305-XX01-1 LB305-XX01W-1   
25 Additional Servers LB305-XX02-1 LB305-XX02W-1   
100 Additional Servers LB305-XX03-1 LB305-XX03W-1   
500 Additional Servers LB305-XX04-1 LB305-XX04W-1   
1000 Additional Servers LB305-XX05-1 LB305-XX05W-1   
5000 Additional Servers LB305-XX06-1 LB305-XX06W-1   
10000 Additional Servers LB305-XX07-1 LB305-XX07W-1   
Unlimited servers LB305-XX08-1 LB305-XX08W-1   
Additional User Licenses:     
5 Additional Users LA303-0005-1 LA303-0005W-1   
10 Additional Users LA303-0010-1 LA303-0010W-1   
50 Additional Users LA303-0050-1 LA303-0050W-1   
100 Additional Users LA303-0100-1 LA303-0100W-1   

 
 
The following table provides licenses for an additional twelve months of Maintenance based on the number of 
servers indicated.  Maintenance is defined as access to software maintenance packs and it is regulated by the 
Expiration Date in the license on the HipCheck Server.  When a Maintenance License is added to a server, the 
Expiration Date is extended according to the ratio of the number of Servers in the Maintenance License to the total 
number of Servers licensed on the system.  For example if a 25 Server Maintenance license is added to a system 
licensed for a total of 100 servers, then the Expiration Date is extended by three months.   
 
Prices in the following table are reduced slightly in the October 19 Product Announcement update: 
 

Maintenance License  License Pack Web License  
HipCheck Maintenance, 10  Servers WU305-XX01-1 WU305-XX01W-1   
HipCheck Maintenance  25  Servers WU305-XX02-1 WU305-XX02W-1   
HipCheck Maintenance  100  Servers WU305-XX03-1 WU305-XX03W-1   
HipCheck Maintenance  500  Servers WU305-XX04-1 WU305-XX04W-1   
HipCheck Maintenance  1000  Servers WU305-XX05-1 WU305-XX05W-1   
HipCheck Maintenance  5000  Servers WU305-XX06-1 WU305-XX06W-1   
HipCheck Maintenance  10000  Servers WU305-XX07-1 WU305-XX07W-1   
HipCheck Maintenance  Unlimited servers WU305-XX08-1 WU305-XX08W-1   

 
 
 
6 System Requirements 

The following table outlines the System Requirements for the SCO Mobile HipCheck Server. 

 

Operating System SCO OpenServer 6.0, with Maintenance Pack 3 or later 

UnixWare 7.1.4, with Maintenance Pack 3 or later 

Microsoft Windows Server 2003  R2 

CPU 1.5 Gigahertz minimum 
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RAM 1 GB minimum, 2GB recommended 

Disk space 500 MB minimum 

Network access Access to the Internet 

 
 

SCO documents are provided “as is” and may include technical inaccuracies or typographical errors. SCO reserves the right to add, delete, 
change or modify SCO documents at any time without notice. SCO documents are for information only.  SCO makes no express or implied 
representations or warranties of any kind. 

SCO is a registered trademark of The SCO Group, Inc. in the USA and other countries. UNIX and UnixWare are registered trademarks of The 
Open Group in the USA and other countries. HipCheck is a trademark of the SCO Group, Inc.  Microsoft and Windows are registered 
trademarks of Microsoft Corporation in the USA and other countries.   All other brand or product names are or may be trademarks of, and are 
used to identify products or services of, their respective owners. 
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